A
Fir

f,_'. Eﬁ:/i'ff’?&}%‘ﬂ“’" =3

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com

N



http://www.pdffactory.com

T P %R

N

1. 3%
2. TRk T b

3. FHFFTH
4. HREAZA B

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

e 12 < 2" v -Knowledge

N

Knowledge :

@30 A e A T R 2

@0 EE A Lg%

®rp Fh 38R P 238 (Factual Response)
¥ e I8 ¢ v B (Empathic Response) 77 e
P 8

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

FoR 1 pF Q)
SHFRHELR GIF LML S P 2

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

mdrie e R Y

N

L

@(R s A RN g in (74 2
S(RAPom A RF)N R R
ST AT VR PiEBRAEAR?

S(F R # T F R T SRR A R)
AR AR gAkd?

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

N A NS

L

N

®78#% 9 4 ~ + F TCC, advanced disease
#S/P Radical nephrectomy (# 3| = i # =)
@R AP HITHE R 0 R FFE TS T op R
P ES - Rk B PRk
@7+ (F L) I F 2T LGRS R

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

N

4:\-\_\_

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

l,J\ g R N

®- 2 BF FRTE [ -

f\

B

;}ﬁ’] mA ;3@]%&%‘?& N
@—}? EF £ B A PSR

Q‘B"‘J %&] EL ~ b %)}}%b

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

ho b § T

N
¥

® R E R R
n I éw:}a—jﬁmw o TR enR AR }};‘c, % B A -
A g FR..
n 1?5 RRAER IR e > ~ B Y F i fE,
n m}?gr“] ﬂ—\@g LR
— K:E;.'\ (ER RV FE N e 8
(?;Z%EW{?J] de B TG - B T Rt
)
QUT G & R ER FARBELFLR
FZAL (F3) -2 47

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

Fh R EADFE?
® 55 A ’.H? 4 EAPFIIHY A %R iR
W HE T ? A B 7 3B R (Bensrai1976 JHeath

Soc. Behav)
® 5t FELA L
n IR K

f\

n Pg i&/ﬂ i_'/”;\]
WF Ly BE
WP“"—— ’a%”ﬁ 7, 35

GO A o

W—Pgixg\

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

N

&

.-\

@
SR P i A

/

/

3 R R

i i
i

A Ao

A Frxp R

73 g A

-JAMA, 2004, 291
-7 25 5,2006,

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

FRAELRED 7 512

£
SILIF FOR T R BY

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

N

[ A [ ?ﬁ'@ [l

TR 2P EG D PRIES X
(factual response)
SHHEAG - A G - F LR RN
FEZ ok ~ ¢ v ¥ 0n= R 4R
b %_% % unspoken question?
-Robert Buckman » 4f # 3\

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

N

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

f\

%Q:——Jérpxﬁi]]% btsﬁfjc;:}};,jé

@A z&;g Ha R - c R R &
£LR T
#Q: %5 > % _physica dimension =total care ;
FRAE ~ o~ & etotal care v 9

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

LAk P

N

S DL A F N AR A
T enFE 77 (Communications are as much
about listening as about talking and
telling.) °

L4 : 7Y -~ Y
e Rp A PR EE DT o g AT
i3 A o

-D.Doyle & D.Jeffrey in: Palliative care in the home. Oxford U. Press 2000

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

FRAELRED 7 510

@

@

SHR A FA T A B RER X iy
R Fr RN T CE ]

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

Hop A BT B aE

N

#Factual response #{EEEF (V)

1 2 ORISR L E SRS
#Aggressiveresponse sz# 4 (X)
#Judgmental response - |1+ (X)
#Reassuring response % 1 (X)
#Empathicresponse F 1244 (V)

-Robert Buckman

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

J- - r 2 » _,}’»
LB AR k-
)
A3 ek = | Responding to patients | & id e %
vy Reassuring response | & % chx R
Aggressiveresponse | 4 sz
kB A e Judgmental response

® Mzt | Factua response B R84 18 i

RN ED: ey is ’&EE\‘ '/r‘f’?ﬁx“

B2 3 | Empathic response g% A
Questions, Silence h e AR

(FRE L2
A3, 2002)

(Robert Buckmann. How to
break bad news — A guide for
healthcare professionals., 1994)

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

i R

N
¥

®Atbest: X7 $#4FIEE ® T F 3R
AR PR
n Bldeim A F R G4 IR R, Fr il BURE
A CLE e A B p) S A e
@At worst: -] enfi- A L
FERE&I Ay 4 - 5 g4

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

/ =
\V
ndHE ARk g 2 R
TET (R Hf G o)) B aTE R TG
n (HEF ~ 2 Ffur ) X O o F

4 ?‘i L %/\

n j e B pho
n = % &S 3 sroruE ik

/,

>

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

fe T2 o 2 3R -SKill

N

L

Knowledge :

Skill -

%%ﬁ i g X e SPIKES S 1
@F B RT= S

PDF created with FinePrint pdfFactory Pro trial version http://www.pdffactory.com



http://www.pdffactory.com

HOW

| 1O

BREAK
BAD
NEWS

A GUIDE FOR HEALTH-CARE
PROFESSIONALS

Dr Robert

Buckmar

By the author of | DON'T KNOW WHAT TO SAY

N

—

‘A book to help us in this demanding and rewarding area of
communication. .. its ease of style and clarity of presentation
will help many, both among the general public and professionals.’
Dame Cicely Saunders, DBE, FRCP, FRCS

Dr. Robert Buckman

Robert Buckman,
MB,PhD,FRCP,FRCP( C)

Medical Oncologist and

Associate Professor of Medicine,
Toronto-Bayview Regional Cancer
Centre, University of Toronto, Canada

London:Pan books, 1994
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